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Run EDBC Updates

Updates have been made to the to the Run EDBC page. Eligibility workers 
now have the option to select Single Month EDBC or Multi-Month EDBC. To 
switch between the two, click the button. 

Single Month:
Only allows a single month to be selected. It is the 
same as what workers used prior to this update.

This is a 12/2020 Application 
with Prior Medical requested 
for all three months. EDBC 
defaults to the first Prior 
Medical Month.
Each of the Prior Medical 
months and the application 
month will be run separately. 

Presenter
Presentation Notes
Mention that it defaults to single mo. Stress that this is exactly the same as what they used previously, it just wasn’t called single mo because we didn’t have multi-mo  so there was no reason to call it something than normal EDBC.
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Multi-Month:
Will run EDBC for all Prior Medical (PM) months and Application month in 
order. Cannot use unless all requesting coverage on the Program Block are in 
Pending status.
Only select Multi-Month if PM is requested. If no PM is requested, use Single 
Month EDBC.

This is the same 12/2020 
Application with Prior 
Medical requested for all 
three months. The Begin 
Run Month defaults to 
the first Prior Medical 
Month.

It’s important that the worker selects the appropriate Requested Medical Type (RMT) 
when adding the PM months. The PM RMT does not need to match the application 
RMT. For example, a PM RMT can be MAGI but the application RMT is Medical. 

Presenter
Presentation Notes
If not PM requested, single Mo should be used.
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Let’s compare the two options:

Question Multi-Month Single Month

When should this be 
used?

When Prior Medical is 
requested and Program 
Block is supported by 
Multi-Month.

When Multi-Month is not 
supported such as when 
there is already Active 
coverage on the Program 
Block.

What are the 
advantages of Multi-
Month?

If Prior Medical is 
requested, it can allow all 
months to run at the same 
time meaning one NOA is 
generated rather than one 
each month.

This is not a new process. 
Workers are currently using 
Single Month as Multi-
Month wasn’t previously 
available.
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Programs listed will be ran in Single-Month EDBC only, due to these 
programs are not approved in Prior Medical months. 

PACE- Program of All-Inclusive Care for the Elderly.
HCBS- Home Community Base Services.
QMB- Qualified Medicare Beneficiary. 

Single-Month EDBC will also be used if there 
is a change to a Spenddown in the 2nd or 3rd Prior Medical 
month.

Example: Consumer is Medically Needy eligible for the first Prior Medical 
month, and SSI eligible beginning the 2nd Prior Medical month.

Multi-Month EDBC should not be used in any of these cases. 
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DO NOT run Multi-Month EDBC for any of these programs:

PACE

QMB HCBS

Single-Month EDBC will ONLY be used for these programs even 
when Prior Medical is requested with a different Medical type. 
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When using Single-Month EDBC with multiple Program Blocks, click the 
Program checkbox, then click Run EDBC

On the EDBC List select the Medical Program hyperlink on top with Run 
Status Not Accepted.
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On the Medical EDBC Summary page will display the results for the first 
member. After reviewing the results at the bottom select Accept and Next.
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This will take you to the Medical EDBC Summary Page for the next Program 
Block requesting coverage. After reviewing the results at the bottom select 
Accept and Next.



Run EDBC Updates 

The EDBC List will display. Select the Save and Continue button.

The Distributed Documents Search page will display. Review the NOA’s are 
correct.

If more Single-Months need to be ran return to the Run EDBC and select 
the month needing to be ran and repeat the process.



Run EDBC Updates

Multi-Month EDBC Additional Information

When Multi-Month is selected to run on a pending Program Block that isn’t 
eligible for Multi-Month, an error message will display “This Program is not 
supported by Multi-Month EDBC. All months must be in a Pending status.”

This means that Single Month will need to be used starting with the earliest 
Pending month for the application. By default, this should be the first Prior 
Medical month. If this is not the case, further investigation is required.

Presenter
Presentation Notes
This is the same case from the previous slide with the PM request on the 06/2020 application.
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What does a Multi-Month EDBC look like?

Scenario: 12/2020 Medical Application with Prior Medical requested so the 
first pending month is 09/2020.

Multi-Month EDBC always starts with the first pending month. This is not 
user-selectable. Select the Program and click the Run EDBC button.

Presenter
Presentation Notes
I’m going to use the same case as I did for other screenshots because this is the first one I used and it looks really cool when MM runs and I wasn’t them to see that it works.



Run EDBC Updates

Multi-Month EDBC List Page

The three Prior Medical months display with an end month, the month of 
application will be high dated.

Click the hyperlink on the earliest Program with a Run Status of Not Accepted.

In this scenario, 
all three Prior 
Medical months 
were requested. 
If the applicant 
requested only 
certain PM 
months, Multi-
Month EDBC can 
still be run.

Presenter
Presentation Notes
Might take out the note on the left and make it a talking point instead. We mostly see this on paper apps where you mark “yes” for PM but then make a note saying they just want a certain month. Just wanted to inform workers that MM can still be run even if not all PM months are in Pending status. This is not super-common but I can see this as being a “what if” question I would ask.
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Multi-Month EDBC Summary

If any of the results are incorrect click the Cancel button to review case data 
and make corrections.

If the result is correct, 
click Accept and Next 
to bring you to the next 
EDBC month. Continue 
to do this until EDBC 
up to the application 
month have been 
reviewed and 
Accepted.

Presenter
Presentation Notes
Personal note: Should a slide be added showing the EDBC List screen after EDBC has been Accepted? This is the final place to click cancel prior to finalizing the EDBC results.
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Multi-Month EDBC Summary

Under EDBC Information a Multi-Month EDBC notifier will appear. Multi-
Month EDBC will either say Yes or No depending on whether Multi-Month
EDBC was used.

If the result is correct, click Accept 
and Next to bring you to the next 
EDBC month. Continue to do this 
until EDBC up to the application 
month have been reviewed and 
Accepted.
If any of the results are incorrect 
click the Cancel button to review 
case data and make corrections.

Presenter
Presentation Notes
Personal note: Should a slide be added showing the EDBC List screen after EDBC has been Accepted? This is the final place to click cancel prior to finalizing the EDBC results.
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Accepting the EDBC results:

• The oldest month hyperlink should 
be selected first to review the 
EDBC results.

• A new option of Accept and Next 
will display on the EDBC summary 
page.

• When selected the next month of 
EDBC results display.

• Save and Continue will then be 
displayed for all months EDBC was 
accepted.

Review 
EDBC

Accept 
and Next

Save and 
Continue

Presenter
Presentation Notes
This is a recap of what we’ve gone over so far.
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If Single Month EDBC was ran when Multi-
Month EDBC was appropriate, the program 
block can be closed using Negative Action 
and rescinded to put the application back in 
pending status.

• EDBC can be ran for Multi-Month

• Multi-Month NOA generated to be sent

• Reduces the amount of NOAs being sent 
out when prior medical months are 
requested/added

Rescind 
Program 

Block

Run EDBC 
for Multi-

Month

Multi-
Month 
Notice 

generated

Presenter
Presentation Notes
This is a recap of what we’ve gone over so far.
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The Multi-Month selection can only be used when a Program Block is in 
pending status. If results are not correct, the Cancel button can be selected 
to go back and make changes before accepting and saving the results.

When Multi-Month EDBC has been ran and results Accepted and Saved, the 
Program Block will no longer be in pending status. 

If EDBC needs to be re-run AFTER Multi-Month EDBC was used to accept and 
save results due to an error not noticed when running EDBC, Single Month 
EDBC will need to be used. 

All months will need to be ran in order, even if just one month was incorrect 
to generate correct notices.

Presenter
Presentation Notes
Should this be part of the troubleshooting section?



Run EDBC Updates

Multi-Month Distributed Documents

When all months have been Accepted, click the Save and Continue button. 
Distributed Documents will display.

Notice that EDBC was Accepted for four months, however there is only one 
NOA. This is what you want to see and one of the best features of Multi-
Month.
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Comparing Single Month and Multi-Month NOAs

In the next slides we’re going to compare the information present on Family 
Medical Approval NOAs. 

Single Month NOA
Generated after Accepting and Saving Single Month EDBC results
Displays determination(s) made for the month run.

Multi-Month NOA
Generated after Accepting and Saving Multi-Month EDBC results when Retro 
Months are added.
Displays determinations made for the month of application and prior medical 
months.
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Multi-Month NOASingle Month NOA

Prior Medical Compared

Similarities
Single and Multi-
Month both display
• Prior Medical 

program 
eligibility

• Start date
• End date 
Differences
Single Month only 
displays 
determination for 
one month.

Multi-Month
displays 
determination for all 
prior months.

Presenter
Presentation Notes
I started with PM because we advise workers to run EDBC in order and start with PM so we’re starting with PM. Didn’t duplicate months 10-11/20 as they’re the same as the first.
I used an approval on purpose because the denial doesn’t catch the essence of the MM NOA.
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Multi-Month NOASingle Month NOA

App Month Compared

Similarities
Single and Multi-
Month both display
• App month 

program 
eligibility

• Start date

Differences
Single Month only 
displays 
determination for 
one month.

Multi-Month
displays 
determination for 
current and PM 
months.

Presenter
Presentation Notes
When possible, it’s best to use Multi-Month EDBC as the applicant will receive one NOA rather than four if Single Month EDBC was used.
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Single Month and Multi-Month NOAs

Now that we’ve compared the Single Month and Multi-Month NOAs, we can 
see the advantages of the Multi-Month NOA for both the Applicant and the 
Worker.

The Multi-Month NOA will
• Reduce paper waste
• Concisely inform of eligibility

Let’s take a closer look at the Multi-Month NOA.
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Multi-Month NOA

The applicant can see that a 
determination has been made for 
the Prior Medical months as well 
as the month of application.

This consolidated NOA will reduce 
paper use and present the 
determination results more clearly 
to the applicant.



Run EDBC Updates

Multi-Month NOA Determination Table

When an applicant on the Program Block is eligible for assistance, the current 
and the Prior Medical determination tables display for all applicants.

Current
The current determination table will display the outcome for all applicants on 
the Program Block in the month of application.
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Multi-Month NOA Determination Table

Prior Medical
If Prior Medical is requested, this table will populate with either “Approved” or 
“Denied” depending on the outcome of the individual request(s) starting in 
the earliest prior month.
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Multi-Month NOA Determination Table

Prior Medical

If Prior Medical was not requested by an applicant for any of the prior medical 
months AND requested by someone else on the program, the Prior Medical 
determination table displays “N/A” for each month the applicant has not made 
a prior medical request.

Presenter
Presentation Notes
In this scenario there was a PM request for Jules only in the month of 11/2020. Often this is written on the paper application or clarified when talking to the applicant on the phone.
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Multi-Month NOA Determination Table

Current and Prior Medical
We’ve seen what these tables look like individually, let’s take a look at them 
together.

The NOA will 
display the persons 
based on the order 
in the current 
determination table 
throughout the 
NOA.
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Multi-Month NOA Determination Table

No Table
If all applicants are denied, 
no table will display. If all 
applicants are denied for 
the same reason, the NOA 
will resemble a single 
month EBDC NOA. 
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Multi-Month NOA Determination Table

No Table
If all applicants are denied 
for different reasons and a 
determination is needed 
in multiple months, the 
NOA will start with the 
earliest month and then 
move to the next person. 
The eligibility information 
on the NOA will not 
change, however the 
order has been updated.
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Multi-Month notice of action should be deleted if EDBC is re-ran in the same 
day using Single Month EDBC to correct a mistake that was not discovered 
during the initial Multi-Month EDBC run.

Each month that was ran with Multi-Month EDBC will need to be re-ran 
using Single Month EDBC in order for a new NOA to generate for each 
month.

Note: If the EDBC results are wrong, click the Cancel button to make 
changes to the case. The Cancel button can only be used before clicking the 
Save and Continue button. 



Multi-Month LTC and Medically Needy

Single Month and Multi-Month with LTC and Medically Needy

There are additional considerations when processing Medically Needy and 
Long Term Care when using Multi-Month EDBC.

Let’s take a look at the following scenarios to see how Multi-Month and Single 
Month EDBC is used when working LTC and Medically Needy applications.



Multi-Month LTC and Medically Needy

Scenario- 02/2021 application requesting LTC for application month and Medically 
Needy for Prior Medical month being requested:

• RMT need to be set to Medical for Prior 
Medical and LTC for Application month.

• When running EDBC select Multi-Month
selection.



Multi-Month LTC and Medically Needy

• EDBC List will display Prior Medical and Application months as Not 
Accepted.

• Select the first prior medical month hyperlink.



Multi-Month LTC and Medically Needy

• The Medical EDBC Summary page will display. Select the Medically 
Needy hyperlink and the base period will correctly show 3 months.

• If the results are correct, click Accept and Next to bring you to the next 
EDBC month. Continue to do this until all Prior Medical and Application 
month’s have been accepted.



Multi-Month LTC and Medically Needy

• The EDBC List page will display Prior Medical and Application month as 
Accepted-Not Saved. 

• Select the Save and Continue button.

• This will accept and save all Prior Medical and Application month results.

NOTE: The Cancel button can be used at any time before selecting the Save 
and Continue to make changes to data entry or if the results are not correct.



Multi-Month LTC and Medically Needy

• A Multi-Month notice will generate with the approved results for Prior 
Medical and Application months.

• Single-Month EDBC will need to be ran and accepted for all months after 
Application month to come up month.



Single-Month LTC and Medically Needy

Scenario- 02/2021 application requesting LTC for the third Prior Medical 
month and Medically Needy for the first two Prior Medical months being 
requested:

• RMT need to be set to Medical for Prior 
Medical months 11/2020 and 12/2020.

• RMT needs to be set to LTC for Prior 
Medical 01/2021 and Application month 
02/2021.



Single-Month LTC and Medically Needy

• When running EDBC select 
Multi-Month selection.

• EDBC List will display Prior Medical and Application months as Not 
Accepted.

• Select the first Prior Medical month hyperlink.



Single-Month LTC and Medically Needy

• The Medical EDBC Summary page will display. Select the Medically 
Needy hyperlink. The base period Does Not shorten when selecting Multi-
Month EDBC.



Single-Month LTC and Medically Needy

• Multi-Month EDBC will need to be canceled out before results are 
accepted when the base period does not shorten for Medically Needy
when Multi-Month EDBC is used.

• Single-Month EDBC will then need to be used.

• Select the first LTC month from the drop down Benefit Month. Click the 
Select button and Run EDBC.



Single-Month LTC and Medically Needy

• EDBC List will display Prior Medical and Application months as Not 
Accepted.

• Select the first LTC month, in this scenario would be 01/2021 Medical
hyperlink.

Note: Running Single-Month EDBC for the LTC month first will shorten the 
base period for Medically Needy Prior Medical months.



Single-Month LTC and Medically Needy

• The Medical EDBC Summary page will display.

• Review the results are correct on the Medical EDBC Summary page then 
select the Accept button. 

• The EDBC List page will display select the Save and Continue button.
• Approval notice will generate. Review the notice is correct.
• Single-Month EDBC will need to be ran and accepted through come up 

month.



Single-Month LTC and Medically Needy

• Run Single-Month EDBC for the Prior Medical months beginning with the 
first Prior Medical month.

• Select the first Prior Medical month from the drop down Benefit Month 
select the Select button and Run EDBC.



Single-Month LTC and Medically Needy

• EDBC List will display Prior Medical months as Not Accepted.

• Select the Medical hyperlink for the first Prior Medical month.



Single-Month LTC and Medically Needy

• The Medical EDBC Summary page will display. Select the Medically 
Needy hyperlink to verify the base period has been shortened to two 
months.

• If the results are correct, click Accept to bring you to the EDBC List page.

• Select the Save and Continue button.

• Approval notice will generate. Review the notice is correct.

• Single-Month EDBC will need to be ran and accepted for all prior medical 
months.
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Troubleshooting Multi-Month EDBC

These are some scenarios workers may encounter when running Multi-
Month EDBC.

Unable to run Multi-Month EDBC, Hard Error on Run EDBC page

Potential cause: There is an Active MEM on the Program Block. This is 
commonly a request to add a person to an open Program.

Potential solution: Run Single Month EDBC.

Presenter
Presentation Notes
A PEBT PB on the case will prevent you from using Multi-Month.
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EDBC List Order Update

Prior to the EDBC List order update, when running EDBC with multiple Program 
Blocks, the block with the lowest # was displayed first on the EDBC List page.

With this update, when running EDBC with multiple Program Blocks, the highest 
Requested Medical Type (RMT) in the hierarchy will be displayed first on the EDBC 
List page. 

Before EDBC List update:

On this case, PB 7673 
has a MAGI RMT and 
PB 7674 has a LTC 
RMT.

Presenter
Presentation Notes
Talk about scenarios where we might see that. Med would be one LTC PB, and another PB with a MAGI or Med RMT. Could be MSP if not for the person applying for LTC.



EDBC List Order Update

After EDBC List Update:

In the after example, Program Block ID 9196 has a MAGI 
RMT and Program Block 9215 has a LTC RMT which is 
before MAGI on the hierarchy.

Presenter
Presentation Notes
Talk about scenarios where we might see that. Med would be one LTC PB, and another PB with a MAGI or Med RMT. Could be MSP if not for the person applying for LTC.
Note: there is currently a pending defect that still lists the earliest numbered PB first.



EDBC List Order Update

The Medical Hierarchy Chart determines the order that the Program Blocks 
will be displayed on the EDBC List page.

Presenter
Presentation Notes
This is very important for Non-Medical, shouldn’t impact Medical but just wanted to let workers know that a change has been made. 
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